Theee Tiar Greaivance Redressal Structure:-

You may centact us through any of the foliowing |
- toueh points I

‘a) Sentralized cuslomer care, 24%7 on 1512 I

180U1238745/18683455570.
| (b) ©niine thraugh www ibwnl.co in complaint.
{ « I not salisfied with the Resolution consermed &
ESE/GM ef the area inaybe contacted.
s | - If again net safisfied consumer may appr cach
! independant forum VUSNF at respe clive lccanor-
Renck: - Vidyu! bpbho da S
Artisan Hestel Ne -2, Dh
2480967
Lhanhad/GiridihHazaribagiy - Vidvut Upbrt
Stkayal Niwaran [3um. Devangana
Chowk Korrz2,Hazaribag PinNc-32501
4 vusnf.i234@gmait com 06546-272570
: Medninagar - Vidyut Upbholita Stkayai Niwaran
| Farum, Maéninager, P.O -Palamu, Dist: Pa._ m,

0856-2235078
damshedpur - Vidyut Upthokta Sikayat Niwaran i
< Forum, !
Jamshedpur Meadgu
Karandih  Byli, Ceiony, P.0.-TalaNagar,
E.Singhshuin-7877887431 :
Dumka - Vidyut Upbhokta Sikayat Niwaran Forum,
Transmission nffi-a Maharo, Durnka.
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Tariff appicabie w.e.f 01/07/2017 as per
JSERC (For astail visit waww.jbvnl.co.in)

| Tari mrmcr\arge(m&,‘f ch. /|
| KWH

{
| O8-i(ay! Metersd 1 16.00/Conn/Month

Kutf [@100 KWH) |
Jdyotl {(Unraqiersd) 60.00/ConniMasin
| Meterea ]"0 {0/Conn/Menth
‘ (0-200 KWH) |
! Meiered |30 00/Conn/Month
! (above 201 |
DS—! () KWH) 1
el e i
"Other Pural | 170.00/Conn/Morith
‘ Joimestic
{ Connestions }
. T R e ke
i ‘Metered 50.00/ConniMonth | 300 |
(0-200 ¥anH) B SRRl
D8Il |hietered 80.00/@on/Morth | 350
(above 201 | 1
KW Ridien.
DS-1ii | Metsrod 150.00/Conn/Month | 4.00
1
HT |Mstered | 110.60/KVAMonth | 350 |
; s S
‘ Vetorad B |45.05/Connionth | 2.20°%!
¥ 2 ! BN G £ ™) R ——
y | | etored 45.00/Conn/Month | 225 |
NDS || opeve 100
(<=2 |
o
aril Is subject to revision as per tarif order issued by
(SERC)
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