
CSC DAK MITRA Service 





1. Go to  dakmitra.csccloud.in/profile and Register 



2. login to DAK MITRA portal & Click on 
“continue to connect.” 



3. Click on Booking Option 



4. Fill the required Information  of Sender 
and Receiver 



5. Select Article Details 



6. Fill Tariff Details and Click on Pay.  



7. Enter the CSC ID Password and click on 
Validate 



8. Enter wallet pin and click on Pay 



9. Download the receipt containing Barcode. 
Handover the receipt to customer and paste the 
barcode on the parcel. 



10. Take the Parcel to the nearest post office. 



Bar Code is generated along with Article ID 



Track the Article with the help of 
Article-ID 



VLE Commission Calculation 

15% of the amount + GST 

 

 

Particulars INR 

Total Cost Paid by Customer 70.00 

Deduction 

15% of Rs. 70 10.50 

GST (18% of 10.5) 1.89 

Total Wallet Deduction 
Sale Amount -15% of Sale Amount - GST on Commission (Rs. 
70.00 – Rs. 10.50- Rs. 1.89) 

57.61 

VLE Commission 12.39 



Important Points to remember: 

• Fill Facility code and Facility description carefully.(uneditable) 

• Generate print of receipt. 

• Weight Limit- Speed Post- up to 35 KG; Registered Parcel-up to 20 KG. 

• CSC-VLEs has to deliver the booked parcel same day to their linked 
Post Office to avoid penalty.  


