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 Registration  Process for 
Primary User  

(Gram Pradhan/ Block  Pramukh/ Zila 
Pramukh – All Elected Members)  

(For MoPR)  



Open gem.gov.in and click on 
Sign Up. 
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Click on Sign 

Up and from 

the drop down 

menu select 

‘Buyers’. 



Open gem.gov.in and click on Login.  
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After reading the 

pre-requisites click 

here to review 

Terms & Conditions 



Please read the Terms & Conditions carefully. 
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Click here to 

accept the Terms 

& Conditions. 
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Primary / Secondary Buyer Registration 

STEP 1 : REGISTRATION OF PRIMARY BUYER (Gram Pradhan/ Block Pramukh/ Zila Pramukh_All Elected Members) 

 Documents Required : 

1) Aadhaar Card of Primary  

2) Mobile phone Number of personnel as in point 1 (Phone Number shall Be linked to Aadhaar) 

3) E-mail ID of the same person as above  (GemBuyer ID)  

 

STEP 2 : ADDITION OF SECONDRAY BUYER BUYER (Gram Panchayat Sachiv/Secretary, Block Panchayat Sachiv/Secretary, Zila 

Panchayat Sachiv/Secretary) BY PRIMARY 

 In case of MoPR, Gram panchayat Sachiv/secretary, Block panchayat sachet/secretary, Zila panchayat sachet/secretary is 

the buyer and consignee both. 

 Documents Required : 

1) Aadhaar Card of Secondary User (Secondary user can be Buyer, Consignee, Paying Authority etc) 

2) Mobile phone Number of personnel as in point 1 (Phone Number shall Be linked to Aadhaar) 

3) E-mail ID of the same person as above (GemBuyer ID)  

4) In case of Panchayati Raj, the buyer and the Consignee are same and they are; Gram Panchayat Sachiv/Secretary, Block 

Panchayat Sachiv/Secretary, Zila Panchayat Sachiv/Secretary. 

 

STEP 3 : COMPLETING THE SECONDARY BUYER (Gram Panchayat Sachiv/Secretary, Block Panchayat Sachiv/Secretary, Zila 

Panchayat Sachiv/Secretary) PROFILE 

After addition of Secondary Buyer by Primary Buyer, the Secondary Buyer will complete his/her profile by logging in with login 

Credentials as per Stage 2. 

 

For detailed steps ,   Please refer screenshots below 
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DO’s for Buyer 

DO’S     ✓ 

1 The first step towards procurement is to Generate Buyer's ID request 

2 While Registering on Gem, use same buyer's ID and Password as in eGS System 

3. Make sure that your LGD code is correctly mentioned 

3 
In case if wrong registration is done, the buyer (MOPR) will request GeM to delete the Account from 

Backend intern MoPR will request the GeM to do the same. 

4 
In case of transfer of Primary User (Gram Pradhan/ Block Pramukh/ Zila Pramukh)/Primary Buyer ID holder, 

The ID shall be transferred to the Successor primary user. 

5 
In case of transfer of Secondary User/ Secondary Buyer ID holder, the same ID shall be deactivated by the 

Primary User/Buyer. 

6 Always be sure and clear while Bidding /Procuring the items that you have finds available. 

7 
In case of any ambiguity /confusion during Bidding/procuring , Please refer to the GeM Helpdesk @ Mail us 

at: helpdesk-gem@gov.in/ Toll Free Numbers: 1800-419-3436; 1800-102-3436 

8 Verifying officer must ensure that details given by the primary user in respect of LGD code is correct. 

9. In case of rejection by a verifying officer please re-do the registration process. 

10. 
You may also connect with MoPR’s support team at nic-mopr@nic.in 

 

mailto:helpdesk-gem@gov.in/
mailto:helpdesk-gem@gov.in/
mailto:helpdesk-gem@gov.in/
mailto:nic-mopr@nic.in
mailto:nic-mopr@nic.in
mailto:nic-mopr@nic.in
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DONT’s for Buyer 

DONT’S     ✗ 

1 DO NOT use ID & Password different than eGS credentials 

2 DO NOT share your ID & Password with anyone. 

3. Do NOT use wrong LGD code otherwise you have to re-register. 

3 DO NOT share the OTP with anyone. 

4 DO NOT login into the GeM Portal/ Account using Vendor's/ Seller's mobile or Computer. 

5 
DO NOT deploy Third Party/Agency to operate GeM Portal with your credentials, GeM has easy and user-

friendly interface. 

6 
DO NOT pay anyone for any GeM related Works/ Procedures, GeM is absolutely free for buyers for its entire 

user. 

7 Do NOT Approve buyer casually and without meticulous examination else the entire registration is wasteful. 
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Fill in your Aadhaar number 

and mobile number linked 

with Aadhaar. 

Click here to receive an OTP 

to verify Aadhaar. 



10 

Enter OTP for 

verification and 

click here to verify. 
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The system fetches First Name and Last 
Name from Aadhaar verification. 
 

Primary User 

Registration 

Hierarchy for 

MoPR 
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Fill in your xxx@gembuyer.in email id 

Provided by GeM. 

mailto:xxx@gembuyer.in
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Verify your  xxx@gembuyer.in email 

id  using  the OTP sent. 

mailto:xxx@gembuyer.in
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After email verification is done, enter your eGS User ID and 

Password here.  

Note: User ID is the same being 

used in E-GS,(Do Not use any other 

user ID). 
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Click ‘Yes’ to confirm 
that you are the 

Primary  User (Gram 

Pradhan/ Block 

Pramukh/ Zila 

Pramukh). 
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Click here to update your 

organization details. 

Profile Updation- Primary User registration is not complete 

until the user completes his/her profile. 
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Verifying authority will receive a mail with a deactivation 
link to reject the registration request, if required. 
. 

On successful registration, below mail is received by the Primary User (Gram Pradhan/ Block 

Pramukh/ Zila Pramukh) 
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Click here to continue. 

Fill in your 0rganisation’s Address. 
 



Select the Payment Method. 
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Click here to proceed. 

 

 

 

 
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Click here to proceed. 

On clicking Save for Payment Method, “Personal Information” screen will appear 
where the Primary user needs to enter the required info.  
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Fill in the details of the verifying authority. 

After saving the personal info, “Referral Verification” screen will appear where the 
Primary user (Gram Pradhan/ Block Pramukh/ Zila Pramukh) needs to select the 

respective LGD Code from the dropdown. 
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Click ‘SAVE’ to proceed. 

After Selecting, Click on Save 
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Verifying authority will receive an mail 

Verifying Authority will receive below verification e-mail 
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Verifying authority approves the LGD verification 

If the Verification Authority approves the LGD verification, below notification 

appears on its screen 
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Below mail notification is received by the Primary User (Gram Pradhan/ Block 

Pramukh/ Zila Pramukh) when Approving Authority approves the LGD 

verification. 
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The primary user 

may click here to 

review and make 

changes to the 

account, if needed. 
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Fill in your 

organization's address. 
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Click here to update your 

mobile, if required. 
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Click here to change 

the E-mail ID/ GeM 

Buyer ID  . 



32 

Please keep the 

same Password as of 

EGS. 
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If the primary user () is going on a short leave or 

wants to delegate the power for a short period of 

time, the user may select the option NOT THE 

‘mentioned user name’. 
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Validate Aadhar 

details. 
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Click here to view your Team 

(Buyer/Consignee/PAO’s). 
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