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झारखंड �डजीटल पंचायत प�रयोजना

The Ministry of Panchayati Raj (MOPR) has Undertaken e-Panchayat Mission Mode Project 

(e-Panchayat MMP) with a View to Introduce and Strengthen e-Governance in   Panchayati

Raj Institutions (PRIs) Across the Country. 

पंचायती राज मं�ालय (एमओपीआर) ने देश भर म� पंचायती राज सं�ान� (PRI) म� ई-गवन�स शु� करने और

मजबूत करने के उ�े�य से ई-पंचायत �मशन मोड �ोजे�ट (ई-पंचायत एमएमपी) शु� �कया है।

"झारखंड �डजीटल पंचायत प�रयोजना" - �ड�जटल इं�डया �मशन मोड �ोजे�ट अंतग�त (ई-पंचायत एमएमपी) 

         ई-पंचायत �मशन मोड �ोजे�ट है।



इस प�रयोजना के �लए सीएससी को काया��वयन एज�सी के �प म� �नयु� �कया गया है।

CSC is Appointed as Implementing Agency for This Project.

सरकारी �नण�य प� �मांक (01Stha (Vi)-85/2021-2114 Date 28/08/2023) से। झारखंड सरकारने 

“झारखंड �डजीटल पंचायत" प�रयोजना शु� क� है।

झारखंड �डजीटल पंचायत प�रयोजना क� अवधारणा :-

ई-गवन�स अंतग�त ��येक पंचायत म� "झारखंड �डजीटल पंचायत" प�रयोजना ��त�ा�पत �कया जावेगा ।

झारखंड �डजीटल पंचायत प�रयोजना CSC के - �ारा ��या��वत क� जा रही है। इस प�रयोजना म� ��येक �ाम पंचायत

म� एक Village Level Entrepreneur (VLE) सहयोग के �लये �दया जायेगा, �जससे �देश के करीब 4345 युवक ।

युवती को �व-रोजगार �ा�त होगा, इन म� म�हला� क� भागीदारी भी होगी, जो �क म�हला सश��करण क� पहल

झारखंड �डजीटल पंचायत प�रयोजना क� � पर नारी श�� के �प म� होगी।

झारखंड �डजीटल पंचायत प�रयोजना



Digital Panchayat Project - Objectives

Promises to be One Stop Shop for all the Digital Needs for Rural Inhabitants and

Line Departments.

To enhance e-Governance and Concept of digital Panchayats in State of

Jharkhand.

To Enable Reach to citizens by Means of Data Digitization for Informed Decision

Making and Enhanced Service Delivery Through Strong/Consistent Monitoring

Mechanism.



All services at One Place - Gram Panchayat

Panchayat Services (Digitized and Non-Digitized)

Integrated - CSC Services, jharseva Services, CRS Services

Non Integrated - Future to be services consolidation with Line departments

Panchayat application for day to day Digitization
Registers and Formats Digitization as per Jharkhand Panchayati Raj Act 2001
Digitization of Panchayat Amenities. MPRs and Surveys as per State need
Interactive dashboard, MIS for decision making

Panchayat Schemes Data consolidation
Capacity Building and Training on various State and central Schemes
VLE involvement on Schemes Data consolidation at GP
Performing geo-tagging and surveys

Digital Panchayats - Scope of Work

Service Delivery -

Data Digitization - 

Scheme Support - 



Development of
IT Solution,

Dashboard and
MIS

CSC DIGITAL PANCHAYATS - INCLUSIONS
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Project Implementation – Team Layout & Communication
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Project Implementation – Team Layout & Communication
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 DHE-District Hardware Eng

DM & DHE will be monitoring all
Activities from District Panchayat
(Seating Arrangement at ZP)

VLE - Village Level
Entrepreneur

BM
BM will be monitoring all Activities
from Block Panchayat (Seating
Arrangement at BP)

BM will be performing all
Activities from Gram Panchayat
(Seating Arrangement at GP)

DM

Block

District

Panchayat

Project Implementation – Team Layout & Communication
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झारखंड �डजीटल पंचायत प�रयोजना
ICT Infrastructure Provided at each Village Panchayat

Computer

01 02 03 04

All In One
Printer

WEB UPS

05

INTERNET

Gram Panchayat /VLE Will have IT Infra with Internet & Gram Panchayat
Will Provide Electricity, Space for Seating for VLE in GP Bhavan

��येक �तर पर काय� �गती हेतु ऑनलाइन डैश बोड�



6. GEM Integration

1. Data Entry In All MoPR & MORD Application
2. Assisting Gram Sachiv For Preparing

3.Implementation Of GPDP

4. Progress Reporting

5. Vendor Payments

1. Profile Updation

2. Scheduling of Gramsabh

3. Uploading Images of training

4. Gramsabha & Submitting Feedback
5. SDG-Goals
6. Panchayat Development Index
7. Meri Maati Mera Desh

Plan Plus
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Accounting
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Progress
Reporting -
Action Soft

Performance

monitoring:
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Audit

Online
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Profiler



Data Entry In All MOPR
& MORD Application

Vendor Payments
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GEM Integration

Profile Updation

DATA DIGITIZATION & SERVICE DELIVERY 
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ServicesDelivery :G2C,G2GServices 

Uploading Images of training, 
 Gramsabha & Submitting Feedback

Scheduling of Gramsabha

Panchayat Development Index Meri Maati Mera Desh

eGramswarajAssisting Gram Sachiv
For Preparing

Development Plan 

SDG – Goals

 Implementation Of
GPDP



DATA DIGITIZATION & SERVICE DELIVERY 



Investor
Awareness

NABARD

Digital
Financial
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PMG DISHA
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Services B2C G2C
Services

Other
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https://digitalseva.csc.gov.in/services https://jaankari.csccloud.in/index.html



Web Application :  https://jhargram.com

https://jhegram.com/master/dashboard


Following are the facilities which are provided in this app. Along with the dashboards
Mobile Application ASSK

Mobile app से VLE को पंचायत �तर से उप��ती रोजाना दज� करणा अ�नवाय� है इस�लए Mobile इंटरनेट और Mobile GPS On रेहना ज�री है।



GIS BASED ATTENDANCE SYSTEM



Training & Capacity Building
प�रयोजना के सम� काया��वयन के �लए ��श�ण और �मता �नमा�ण ब�त मह�वपूण� ग�त�व�धय� म� से एक है।
सभी �हतधारक जैसे डीआई, बीआई, वीएलई, �ाम स�चव, बीडीओ और अ�धकारी �जला
प�रषद (जेडपी)। सीएससी एसपीवी "�ेन द �ेनर (ट�ओट�)" क� अवधारणा का पालन करता है
��श�ण पोट�ल और मोबाइल ऐपः
सीएससी ने वी�डयो ��लप, �ेज�टेशन और एसओपी द�तावेज� जैसे कई �प� म� ��श�ण साम�ी �वक�सत क� है।
ये सभी वीएलई और अ�य �हतधारक� को उनके संबं�धत लॉ�गन (वेब और मोबाइल ऐप) म� उपल� कराए गए ह�।
ये वी�डयो उनके दै�नक काय� को पूरा करने के �लए उपयोगी ह�। य�द ए��लकेशन के साथ कोई �� या सम�या
है तो कोई भी �कसी भी समय इन वी�डयो को देख सकता है

eLearning Material

Orientation & Awareness Raising Programs-All stake holders
Tailor-made trainings and specialized workshops
Training of Trainers (TOT)
Practical Hands On Training
Refresher Training Programs
Need Based Training
E Learning
Personality Development workshop



DI, BI और VLE के �लए  : ऑनलाइन ��श�ण साम�ी मोबाइल ऐप (��तुत और ��ह�डओ ) म� उपल� होगी|
E-LEARNING – SELF LEARNING 



DI, BI और VLE के डलऐ : ऑनलाइन �डश�ण साम�ी 
ERP Login (��तुत और Video) म� उपल� होगी



हर एक TRAINING का Feedback साजा करना होगा, Feedback के आधार पर अगले ��श�ण मे सुधार करनेक� आव�यकता होगी.

TRAINING CALENDAR

��त माह DI, BI ने VLE के �लये २ ��श�ण
आयो�जत करना अ�नवाय� है| DI, BI के �लऐ :
ऑनलाइन TRAINING SCHEDULER होगा

DI, BI ने TRAINING के DETAILS ऑनलाइन UPLOAD
करना अ�नवाय� होगा

https://jh.gov2gov.com

https://jh.gov2egov.com/
https://jh.gov2egov.com/
https://jh.gov2egov.com/


Operation Details E-Panchayat Technical Support Center

Smart Support Center Activity will be divided into 2 parts 

 2) E-Panchayat Tech-Support Center Stake Holder  and Users for this Support center would be

SMART SUPPORT ACTIVITY CENTER 

1) E-panchayat Support Center 

1) Govt. Officers 2) VLE  3) BM 4) DM 5) CSC Project Team

A dedicated Team of 10 people , who will be assigned with a Toll Free number, 

      and Golden number will be assigned for Outbound calls.

They will receive calls help Caller to raise the Ticket and forward it to concern department

Try to resolve the queries and provide Help on the call 

Grievance Support will be given through this support center. 



Support will be given to close the Tickets & Address the concerns raised Online . 

Dedicated person will be assigned to each department who will own the activity

Of his/her department for tickets solving & message will be sent.

Daily Data Integration of NIC and CSC and display on E Gov Connect in Real Time. 

Payment system monitoring

This team will be connected through, Receive calls from E-panchayat Support center only. 

Operation Details E-Panchayat Technical Support Center

Promotion of CSC activities, CSC Business Promotions. 

General calling like Document upload/Checklist completion

Outbound and Inbound calling possible through this center 

SMART SUPPORT ACTIVITY CENTER 



Govt Officers 
CSC 2.0 Project

Team 
VLE/BM/DM

Raised Tickets will be assigned to the concern department 

Raise Tickets by one of the following options  

SMART SUPPORT ACTIVITY CENTER PROCESS FLOW DIAGRAM

Dedicated Person for above departments will resolve the Tickets and Solution will be
sent to the concern person via SMS and Notification from the portal for the same.

 HR Admin Technical General 

Direct call to
Support
center

ERP Portal
E Gov

Connect
Mobile App



SMART SUPPORT ACTIVITY CENTER



कोई भी कम�चारी अपनी सम�या दज� करणे के �लए �माट� �टकट जोड़ सकता है

यह जेनरेट �कया गया �टकट सीधे उस सम�या के �लए अ�धकृत ��� को �द�श�त �कया जाएगा.

��येक �टकट क� समय सीमा �नधा��रत होती है जहां अ�धकृत ��� को �टकट का उ�र देना होता है।

सभी �हतधारक� के �लए �ै�क�ग डैशबोड� उपल� ह�.

आउटबाउंड कॉल के �लए लोग� क� एक सम�प�त ट�म उपल� होगी।

 कॉल करने वाले को �टकट उठाने और संबं�धत �वभाग को अ�े�षत करने म� मदद कर�गे.

��� को हल करने का �यास कर� और कॉल पर सहायता �दान कर�।

�शकायत �नवारण सहायता द� जायेगी.

�कसी भी तरह क� सम�या, समाधान �टकट के मा�यम से उठाया जाना चा�हए.

SMART SUPPORT ACTIVITY CENTER



TARGETS FOR F.Y. 2025-26 (Q1-April-May-June & Q4)

 1.  On Boarding of VLE 

 2.  Updating /Collection of Allotment Letter 

 3.  Availability of Infra (Check List)

 4.  CSC ID Creation & Activation Of Wallet 

 5.  Orientation of All Team Members 

 6.  Training & Capacity Building

 7.  e-Gramswaraj Implementation 

8. Gem integration

9. NIC Applications & Data Entry 

10. Delivery Of Citizen Services 

11. PMO Scheme - Pm - vishwakarma,  

      - Ayushman  Bharat 

12. PMGDISHA, Digipay, Banking 

13. PDI – PANCHAYAT DEVELOPMENT INDEX



Thank You


