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> The Ministry of Panchayati Raj (MoPR) has undertaken e-Panchayat Mission Mode
Project (e-Panchayat MMP) with a view to introduce and strengthen e-Governance in
Panchayati Raj Institutions (PRIs) across the country.
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» CSC is appointed as implementing agency for this project.
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cl ‘c Digital Panchayat Project - Objectives

\/ _

To enhance eGovernance and Concept of digital
Panchayats in State of Jharkhand

To enable reach to citizens by means of data digitization for
Informed decision making and enhanced service delivery
through strong/consistent monitoring mechanism

a

Promises to be One Stop Shop for all the digital needs for
rural inhabitants and line Departments




G G Digital Panchayats - Scope of Work

e All services at One Place — Gram Panchayat
Panchayat Services (Digitized and Non-Digitized)
eIntegrated - CSC Services, Jharseva Services, CRS Services

*Non Integrated — Future 1o be services consolidation with Line
departments

e Panchayat application for day to day Digitization

e Registers and Formats Digitization as per Jharkhand
Panchayati Raj Act 2001

e Digitization of Panchayat Amenities. MPRs and Surveys as
per State need

e Inferactive dashboard, MIS for decision making

e Panchayat Schemes Data consolidation

e Capacity Building and Training on various State and cenftral
Schemes

e VLE involvement on Schemes Data consolidation at GP
e Performing geo-tagging and surveys




C € cscC Digital Panchayats - Inclusions

Smart Support

Development Call Centre GIS based
of IT Soﬁjﬁon | Ac;l\nd :Efflc:lent’r attendance
' onitoring a monitoring of
Dashboard State, District VLEs 9

and MIS 'And Block level

Consumable

Capacity Door-step supply,
Building and . hard
- service elfehiieliz
Training . . maintenance &
On Schemes/ P CIAID \_ repair support
Rural Citizens to the VLEs

~Initiatives
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Project Implementation - Team Layout
& Communication

Project Head

Associate Project Head —1 Project Head Operations

SW In-Charge HW In-Charge D Master Trainer
In-Charge
SW Developer L L |_ Div
District HW DIV Project Trainers
Eng Manager
BA
SW Testers - ‘ ®

Block In-Charge

— PMU

—— Help Desk

HR

Accounts

VLE

TEAM STRUCTURE
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Director IT Projects

State Head CSC
Project Head

Associate Project Head
Project Head Operations

Business Development
HW In-Charge

DIV Project Manager

Master Trainer
(National)

Master Trainer

Project Implementation - Team Layout

& Communication

Anant Sir
Arup B Sir

Shilpa Madam
Anupam U Sir

Santosh Patel

Pawan P

Manish Kumar

In Process

Swami S

In Process

21

District HW Eng

Block In-Charge

PMU

Help Desk
HR

Accounts
SW In-Charge

SW Developer
BA

SW Testers

&& (050

\
\\
N

In Process
In Process
Team 5 Members

Team 4 Members

Manish V, Priya C

Team 4 Members
Suraj Patil
Development Team

Hemant Ade

Testing Team

TEAM STRUCTURE
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DI & DHE will be monitoring all

° DI'DISt_“Ct_ In-Charge Activities from District Panchayat
e DHE-District Hardware Eng (Seating Arrangement at ZP )

Block Incharge will be monitoring
e BI-Block In-Charge all Activities from Block Panchayat
(Seating Arrangement at BP)

Block Incharge will be performing
e VLE-Village Level Entrepreneur all Activities from GramPanchayat
(Seating Arrangement at GP)



IT Web eGov Tools

Panchayati Raj
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gGITTfﬁ Yot (http://jh.onegov.e-governance.org)

ERP System (http://jh.onegov.e-governance.org)

=
<o SufRyfa gorret
’ Daily Attendance System

-

»eGramSwara)

Simplified Work based Accounting application
for Panchayati Raj

e fRufa Reifén) wwa yaem
Daily status Reporting/Time
Management
-
:> ‘ 3 9T E Learning Profiler Panchayati
Plan Raj .
( Plus Institutions Reporting

WS SHHTA JoITett . -Action GIO
. (GPDP) || Accounting Tagei

Performance Tracking Software Soft agging

System M- Action

(PRIASoft) Soft

-
WIS YoTTett Payroll
l System

TS TR UR B Wt %‘g’ s?rﬁ'ﬂ?lﬁ:[ &% §I€ Online Dash board of work in a progress at each Level
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ICT Infrastructure Provided at each Village / Grampanchayat/VLE Will have IT\
Panchayat Infra with Internet

&

0 00" R sRG s fesftes vamaa ufearern
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All in One

LIPS Printer

Web Ups Internet Grampanchayat Will Provide

Electricity, Space for Seating for VLE

\ in GP Bhavan /
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%y eGramSwaraj

% Simplified Work based Accounting application

for |

"oy e

 Data Entry In All MoPR & MoRD
Application

* Assisting Gram Sachiv For Preparing

Development Plan
* Implementation Of GPDP
* Progress Reporting
* Vendor Payments

* GEM Integration

DATA DIGITIZATION & SERVICE DELIVERY

GIO
Tagging M-
Action Soft

Reporting -
Action Soft

Services

eGramswaraj

Plan Plus
(GPDP)

(32C Services

G2G Services

‘ Performance

monitoring:

Raj
Institutions
Accounting
Software
(PRIASoft)

Analytical
Dashboard

Profile Updation

Scheduling of Gramsabh
Uploading Images of training,
Gramsabha & Submitting Feedback
SDG - Goals

Panchayat Development Index

Meri Maati Mera Desh



DATA DIGITIZATION & SERVICE DELIVERY
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Registers
GOOD HEALTH QUALITY GENDER CLEAN WATER
POVERTY AND WELL-BEING EDUCATION EQUALITY AND SANITATION
Services
Deliver
g y _J
DECENT WORK AND REDUCED ' ———
ECONOMIC GROWTH \ 1 INEQUALITIES 11 Anocommonmes L Amenities )
/\/ s 2
‘I' >_ Reporting -
MPR’s
g J
13 CLIMATE 1 LIFE LIFE 1 PEACE, JUSTICE 1 PARTNERSHIPS - ~
ACTION BELOW WATER AND STRONG FOR THE GOALS .
INSTITUTIONS gg&gﬁ&ﬁgﬁ Analytical
W . Dashboard
O GOALS Y )
( )
GIO Fencing-
Attendance
\_ J
-
— Performance
monitoring
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https://digitalseva.csc.gov.in/services

Financial : Aadhar G2C Other
: Education : B2C : ;
Literacy Services Services Services
Alnvestor PMG Disha Enrolment IRCTC PAN Card Agriculture
wareness
Legal BUS/Air Election Health
NABARD Literacy ekYC Tickets Services Services
Digital Competitive Mobile/DTH Employment
Financial p Update Passport ploy
A Exams Recharges Services
wareness
Cyber Gram Seedin eCommerce Ayushman
y g Bharat
Skill State G2C
Courses

https://jaankari.csccloud.in/index.html Services



PANCHAYAT ECOSYSTEM

N

Connectivity to
PHCs

Baskets
Delivery Points

3 Telemedicine Crop Tracking |5 = Labour Skill oy G2C,G2G,B2C
S Health Kiosk Crop Grading & J  tracking » § services

§ Blood certification —E = Aggregation of a Data

4 collection Agri and Goods B work E Digitization

> centre market '§ e Access to all 3 services

.?; Medicine Farm ki skill based e Panchayat

£ Delivery Infrastructure = hiring 'z schemes

£ Reports at the rental 3l « Panchayat g management
§ door step Essential Survey Services e ] MIS reports to

all PRI
functionaries

Revenue Generation for Panchayats
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Web Application : https://jh.gov2egov.com/ = |
Panchayati Raj h& GUG

&« c 8 jh.gov2egov.com/HR/SelfEmp/InternalResourcelist.aspx

Have Any Questions? |9Jharkhand

o
c ‘c && Home My Account- Master= Transaction Dashboard~ Report~

B DB BEAEES s Lt

Resource List Right Click on Aspirant for more details

Create Internal Employee Internal Employee Resource List

First Name# Middle Name Last Name
First Name Middle Name Last Name
Email Id* Mobile No.* DOB#*
Email Mobile No. Select Birth date
User Type* State State Wise Designation
-Select User Type- v Jharkhand e -Select Designation-
Division District Block
-Select Division- 5 -Select District- e -Select Taluka-
GP Name Work From Date* Work To Date*
-Select GP Name- v 10/18/2023 10/18/2024

Save



Mobile Application ASSK
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Following are the facilities which are provided in this app. Along with the dashboards

<« Qi OneGov Connect Jharkhand

gg"} OneGov Connect c !c
¢ ¢ “Jharkhand (Early e e v @
Access)
eGovernance Solutions
Profile Dashboard
o
—
@ You've got early access to this app. Provide Inml
your feedback so that the developer can Enter Password PO O@
improve this app. See details @ . 7

Only the developer can see this feedback

Y Y ¥ Y ¥ P ot

Write feedback

@)

App support 72N Settings

=  Email

govtooegov@gmail.com

O Privacy Policy

Mobile app & VLE B} TaTad WX & SUFRI o1 gof Hvom ofyard 2 ST Mobile §e3A¢
PP 3R Mobile GPS On YT W33 T |




GIS BASED ATTENDANCE SYSTEM

Panchayati Raj

Online Availability Page GIS Based Tracking Page

OneGov Connect Jharkhand GIS Availability Status Total Avsilabiity Marked : 260 @ GiSAwsited -0 @ on: . i on - . :
istri =i Designation - [Block Manager 2|

Date :| 05/10/2023 | & District : [—Sslect All District— v ar

. oo Aaiat - oneue = R SBnopar o s s
9. ‘Godhea K indore 13'!13! ; -
@ Map  Satellite 'S RN ‘ﬂ“ﬁ' o - 4 lag! s dapuram o Q__’ > & £ "Bl §
‘Rajkot K 5 ; u.«“g‘mﬂ! — el
o uwsk , U . X
=3 -3 2 S & '
5 5

Profile Dashboard W : ab e CSC2.01D: 13502
< : = 13 i SO Name Sau'sch Qajesﬂ Baunikar,
\ 5 Address : Taiuka : Parsecni District : Nagour
= AvatlalilﬂySlm.ls Marked At Locaticn (0.1 Km)

o :
(o3
-

Availability Services

)

Settings

GIS based Attendance

Tracking




elLearning Material

MANUALS/PPT

Training Videos

eCrams on Appllcotlo n ~
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Training & Capacity Building
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eGram Soft Installation Process >

EGram Soft Promotional Video >

Type of Training

Orientation & Awareness Raising Programs - All stake holders
Tailor-made trainings and specialized workshops

Training of Trainers (TOT)

Practical Hands On Training

Refresher Training Programs

Need Based Training

E Learning

Personality Development workshop
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E-LEARNING - SELF LEARNING y‘é Kﬂ c
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< eLearning Services eLearning Material

CSC 2.0 eGram Soft Application

eGov Connect ERP Application
Panchayat Enterprises Suite (NIC)
CMSSY

CSC 2.0 Registration Process
Encroachment Regularization Process
Gp Employee Salary Process

CSC Promotional Video

>

>

MANUALS/PPT

Manual and PPT Document

ACTION SOFT >
AREA PROFILER >
ASSET DIRECTORY >
LGD >
mActionSoft >
NPP >
PES Applications Brief >
PFMS GP Registration >
Plan Plus >

SERVICE PLUS >

eLearning Material

MANUALS/PPT

Training Videos

Nitpa.s/mi wovzewoy com

eGramsoft Application

EGram Soft Promotional Video >

4 [F——— 4
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Panchayati Raj

My Account ~ Master~ Transaction ~ Dashboard~

Area Profiler Last Updated On :16/09/2017

AREA_PROFILER.pdf 5 /22 - 110% + 3
-
| Home | Welcome NAGPUR | Logout
Choosa Theme . | Default Theme v Switch Unit [&] Enable Field Wise Help {A.[a][a+] Seiect Language ! Engish v

MAHARASHTRA / NAGPUR / BHIVAPUR / AALESUR (VILLAGE PANCHAYAT)

r

,*.’.‘)Aboulmumonm
A

General Profile aTad Hifedt
SRUITATE! Add R fFas &

The Ministry of Panchayati Raj (MOPR) has undertaken e-Panchayat Mission Mode Projectie-Panchayat MIMP) with a view to Infroduce and strengthen e-Governance in
Panchayali Raj Institutions (PRIS) across the country and bulld associated capacities of the PRIs for eflactive adoption of the e-Governance Initiative. Under this project,
Panchayat Enterprise Suite (PES) has been conceptualised which comprises 11 Core Common applications. At present, Panchayat Enterprise Suile has been
deployedioperational with 10 Core Common Applications and GIS layer module is under conceptualisation. The operational modules includes LGD(Local Government
Directory), Area Profiler(Socio-economic & general details) PlanPlusito strengthen Decentralised & Partigpatory Planning), PriaSoft(Panchayat Accounting)
ActionSoftiWorks/scehme Implementation Monitoring System), NAD(National Asset Directory), Senice Plus(To faclitate Service Delivery), Social Audit, Training and
National Panchayat Portal(Dynamic Website of Panchayats

Area Profiler is one of the modules of Panchayat Enterprise Suite (PES) being prepared as a part of ePanchayat lission Mode Project (hip:/ePanchayat govin) Area
Profiler envisages facilitating the Local Governments Bodies 1o manage their socio-economic information, demographical information, public infrastructure and amenities,
election and elected representatives and other officials working in Local Governments effectively with proper records to facilitate tracking process subsequently

Itwill act as a centralized database and the information would be available to other e-PRI applications for effective use. The main features of Area Profiler application are -

Fadilitates to Local Gow. Bodies to Record and maintain socio-economic, Public Infrastructure, Tourist Places and Neighbouring local bodies details
Facilitate to Maintain Family Register for each Village Panchayat and helps to track the Demographic Condition based on many important Parameters.
Fadcilitate 10 maintain State-wide General Election and By Election Process.

Fadilitate 10 record and maintain the BSLLD Datasets Proposed by MoSPI,

[ Image nn* 32 ]

Settings

Train gAgenda NEW

g Materials vew

Nic Application Ppt

Area Profiler

Asset Dirctory

Actionsoft

Priasoft

Service Plus

National Panchayat Portal
Egramsoft Ppt

Tds Uploading Process
Asmita Yojana User Manual
Asmita Sop

Egramsoft Setup New

Gp Employee Video



o ASoe R\
L\ /S )
| SR ,,’.g: |

Panchayati Raj

ufd |18 b1, BI A VLE & ford 3 ufRreror
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. ATTATSH TRAINING SCHEDULER

ferg
g

DI, BI H TRAINING & DETAILS (TS

UPLOAD b<+T 3ifeard g

TRAINING CALENDAR

https://jh.gov2egov.com/

Training Plan ~ Attendance = Upload

Attendance Scan copy

Choose File | No file chosen

Note:-Select file having PDF format only and size upto 2MB.
Signed Training Scheduled copy

Choose File | No file chosen

Note:-Select file having PDF format only and size upto 2MB.

Training Photo

Choose File | No file chosen

Note:-Select file having JPEG,JPG format only and size upto 2MB.

Training Video*

8Y U®H TRAINING BT Feedback JTSIT HRAT 8T, Feedback & SMTHUR U 31Tel WIRTEOT A FUR

STITgHT g,
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Science Test

Question 1

In publishing and graphic design, thear
Lorem ips isplaceholder text which the
commonly used to demen?

A. Issac Network

B. Issac Network

[ C. Issac Network [x] W

S

D. Issac Network

NEXT

Finish the test &&

ONLINE EXAM

https://jh.gov2egov.com/
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5 S

> DI, BI 3N VLE I TS U&
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Science Test

Question 1

In publishing and graphic design, thear
Lorem ips isplaceholder text which the
commonly used to demon?

A.Issac Network

B. Issac Network

[ C. Issac Network (%] w

_J

D. Issac Network

NEXT

Finish the test &



SMART SUPPORT ACTIVITY CENTER &n‘k | c‘ ‘c
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Smart Support Center Activity will be divided into 2 parts
1) E-panchayat Support Center 2) E-Panchayat Technical Support Center
Stake Holder and Users for this Support center would be

1) Govt. Officers 2)VLE 3)BI 4)DI 5) CSC Project Team

Operation Details of E-Panchayat Support Center Operation Details E-Panchayat Technical Support Center

» A dedicated Team of 10 people, who will be assigned » Support will be given to close the Tickets & Address
witha Toll Free number, and Golden number will be the concerns raised Online .
assigned for Outbound calls. » Dedicated person will be assigned to each

» They will receive calls help Caller to raise the Ticket and department who will own the activity of his/her

forward it to concern department department for tickets solving & message will be

» Try to resolve the queries and provide Help on the call sent.

» Grievance Support will be given through this support » Daily Data Integration of NIC and CSC and display on
center. E Gov Connect in Real Time.

» Promotion of CSC activities, CSC Business Promotions. » Payment system monitoring

» General calling like Document upload/Checklist » This team will be connected through ,receive calls
completion from E-panchayat Support center only.

» Outbound and Inbound calling possible through this center



GEEERR SMART SUPPORT ACTIVITY CENTER _
Panchayati Raj % 55 PROCESS FLOW DIAGRAM ‘
Govt Officers VLE/BI/DI (3¢ 2 Froject

Raise Tickets by one of the following options

4 4 \ 4

E Gov Direct
Connect ERP call to
Mobile Portal Support
App

center

Raised Tickets will be assigned to the concern department
Dedicated Person for above departments will resolve the Tickets and Solution will be sent to the concern person
via SMS and Notification from the portal for the same.
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Smart Ticket

Raised Tickets

Raised -
Closed 5
Open 0

Assigned Tickets

Assigned -
Closed (0]
Open (8]

T == _al IF _a 4G VoLTE W

Raise New Tickets

‘ Select Block

[ Kalyan ]

Select Grampanchayat

[ Select Grampanchayat ]

Ticket Type *

( )
Main Type *

( )

Sub Type *

( ]

Select Priority *

( )

Select CSC_2.0 ID to Assign *
| r n

SMART SUPPORT ACTIVITY CENTER

SMART E-TICKETING SYSTEM ERP & E-GOV CONNECT APP

My Information

Ticket Types With Priority A

Ticket Type*

-Select Ticket Type-

Sub Type

CSC2.0_1D - Name

-Select Ticket Sub Type

Select CSC2.0_ID to Assign

WCl (@) MyAccount - | (@) Transaction~

Requisition
Aspirant

eam
Checklist
Office Address
LMS

Smart Ticket

CSC Payment Confirmation

E’ [lsend

@ pDashboard- @ Message -

My Ticket

Open Ticket
Closed Ticket
Reassigned Ticket
My Ticket Reply

§C20.1D

B om RatGan

CSC2.0_1D: 64649

Setings (@) JAYESH

Main Type

B -Select Ticket Main Type- E|

Select Priority*

B -Select Priority- E|
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TARGETS FOREY. 2023-24 (Q3 & Q4)

¥
(&

. On Boarding of VLE

. Updating /Collection of Allotment Letter
. Availability of Infra (Check List)

. CSC ID Creation & Activation Of Wallet
Orientation of All Team Members

. Training & Capacity Building

. eGramswaraj Implementation

. Gem integration

© © N O U1 R W N R

. NIC Applications & Data Entry

10. Delivery Of Citizen Services

11. PMO Scheme-Pm-vishwakarma, Ayushman Bharat
12. PMGDISHA, Digipay, Banking

13. PDI - PANCHAYAT DEVELOPMENT INDEX

GG
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Common Services Centers Scheme (C5C)

Department of Electronics & Information Technology
Government of India
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