Arti Kumari
(Master in Computer Application) OEmail : artikri50@gmail.com

Address:Ranchi, Jharkhand OMobile :+(91) 8102187873
PinCode:-834003

CAREEROBJECTIVE:

To be part of an organization that inspires innovation and gives its technical work force full support not only to
accomplish their work-related objectives but to think out of the box or work efficiently and effectively as well as
growwithaprestigiousorganizationinthefieldofdevelopmentanddesigningsoastoachieveself-realizationand
accomplishment of organizational goal.

WorkExperience:

Company-CSC e-Governance Services India Limited (January 2017to July 2024)
Designation- District Manager

CommonServiceCentre,aSpecialPurposeVehiclesunderMinistryofElectronics&Information
TechnologywasformedafterbifurcationofDepartmentofElectronics& InformationTechnologyfromtheMinistryof
Communications & Information Technology in 2016.

VisionofCSC

TodevelopCSCsasareliableandubiquitousI T-enablednetworkofcitizenservicepointsconnectinglocal
populationwithgovernment departments,businessestablishments,banks,insurancecompaniesandeducational
institutions,withanimpacton primary,secondaryandtertiarysectorsofthecountry’seconomy.

Client-PSU&PrivateBank&UIDAI(Aadhaar)

Role-DistrictNodalOfficer(Manager)forBC/BF/ UIDAICenterAudit&GrievanceResolution

as a District Coordinator my responsible was to ensure that Our Banking Correspondent Agents working with
usisprovidingAllmajorServicefromhisCustomerServicePointstolocalcitizen. Andtheredataismanaged with
accuracy,proper and financial records are kept. & when any complain received from team or head office, need
to physically verify that no beneficiary got scammed or cheated from our VLE. Or that grievance is True or
False.

1. EnsuringthatOurBC/BFagentsProvidingAEPSService, AccountOpening&Deposit Service
2. ApplyingForLoanLikeBusiness,Home,PersonalCar,BikeLoan,ConsumerDurableLoan

3. DoingFD/RD&SavingorLifelnsuranceSchemeofCustomers

4. Ensureaccurateandtimelymaintainingofalltransactionsinto Register.

5. Accountspayableand receivable

6. Maintaindigitalaccountingandfinancefilesandarchives,accordingtoretentionpolicy

CSCSPVhaspartneredwithpublicandprivatesectorbanksandregionalruralbankstoenableCSCstobecome Banking
CorrespondentAgents/Customer Service Pointstodeliver variousbanking andfinancialservices
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Client-ElectionCommissionoflndia
Role-NodalOfficerforBiometricauthenticationProcessBiharPanchayatElection2021Dist- Sheikhpura

DuringBiharPanchayatElection2021myjobtoAssignOperatorinAll 900 Booth Phase wise&Needto Monitor
Actual voting vs Biometric authentication.also needto Support themin Technical Glitches Like Software Update & Data
Sync Issue.
FromSeptembertoDecember2021TheStateElectionCommissionofBiharhasusedbiometrictechnologyinthe
panchayatpollstocheckbogusvotingandduplicationofvoters, thefirstsuchinitiativeinrurallocalbodiespollsinthe country.

Client-MinistryofstatisticsandProgrammeimplementation(Mospi)
Role-7""EconomicCensusDistrictNodalOfficer (October
2019-December 2020)

ProjectDescription-CSCe-GovernanceServicesIndiaLimitedincollaborationwith(MoSPI),Governmentofindiafor7th
EconomicCensusforDelhiusingCSCnetwork.Forthefirsttime,CensusworkhasbeeninterestedtoCSC.
Mobileappisbeingused intheprocess. Theeconomiccensus —providesdetailedinformation  onoperational and
othercharacteristicssuchasnumberofestablishments,numberofpersonsemployed,sourceoffinance,typeof
ownershipetc. Theseinformationusedformicrolevel/decentralizedplanningandtoassesscontributionof
varioussectorsoftheeconomyinthegrossdomesticproduct(GDP).For7"WehaveTrained400+Supervisor
&1000EnumeratortoPerformHousetoHouseEnumeration&captureAllPossibledata.

Client-AyushmanBharatPradhanMantriJanArogyaY ojana
Role-PMJAY Master Trainer

ProjectDescription-PMJAY isaschemeoftheGovernmentofindiatoprovidefreeaccesstohealthcarefor40%of
peopleinthecountry.6Peopleusingtheprogramaccesstheirownprimarycareservicesfromafamilydoctor.Whenanyone
needsadditionalcare,thenABPM-JAY providesfreesecondaryhealthcareforthoseneedingspecialisttreatmentand tertiary
health care for those requiring hospitalization.

TheprogramisaUnionGovernmentschemeandpartofthelndiangovernment'sNationalHealthPolicy. Itwas
launchedinSeptember2018bytheMinistryofHealthandFamilyWelfare. ThatministrylaterestablishedtheNational Health
Authority as an organization to administer the program.

PM-JAY offersserviceto50crorepeopleandistheworld'slargestgovernmentsponsoredhealthcareprogram.The
programisapovertyalleviationprogramasitsusersarepeoplewithlowincomeinindia. CSCUsingVillageLevel
Entrepreneur Network to Provide PMJAY Golden Card

Client--BharatNet(BHARATNET,LARGESTRURALBROADBANDPROJECT)
Role- InchargeforinstallationMachine&DeployingTeamorAT VerificationwithTejasNetworkTeam

ProjectDescription-BharatNet,alsoknownasBharatBroadbandNetworkL imited,isatelecominfrastructureprovider,set upbythe
GovernmentofindiaundertheDepartmentof Telecommunicationsfortheestablishment,management,and
operationoftheNationalOpticalFibreNetworktoprovideaminimumof100Mbit/sbroadbandconnectivitytoal|250,000
grampanchayatsinthecountry,coveringnearly625,000villages,toimprovetelecommunicationsinindiaandreachthe
campaigngoalofDigitalindia. Thelastmileconnectivity,withatotalof700,000Wi-Fihotspotstocoverall625,000villages
ofIndiabyadding2to5Wi-FihotspotspergrampanchayatandaminimumofoneWi-Fihotspotpervillage.

CSCPlayingMajorroleininstallation&FiberMaintenance,inAraria218Grampanchayat,usingvlenetworkwe haveachieved100%
Machineinstall & Base LineSurveyfor FiberMaintenance.



Client-Pradhan MantriGraminDigitalSakshartaAbhiyan(PMGDISHA)

TheSchemehasbeeninitiatedwiththevisiontoempoweratleastonepersonperhouseholdwithcrucialdigitalliteracy
skillsby2020.Thisisexpectedtotouchthelivesofmorethan250millionindividualsoverthenextfewyears. PMGDISHA
isanefforttocomplementgovernment'svisiontotransformonefromeachhouseholdasdigitallyliterate. Theprojectaims
athelpingadultswithlowtechnologicalliteracydeveloptheskillstheyneedtointeractinanincreasinglydigitalworld.

ThePradhanMantriGraminDigitalSakshartaAbhiyanisadynamicandintegratedplatformofdigitalliteracyawareness,
educationandcapacityprogramthatwillhelpruralcommunitiesfullyparticipateintheglobaldigitaleconomy.Our focus is on
making technology central to enabling change.

EDUCATIONALQUALIFICATIONS:

EXAMINATION | INSTITUTION UNIVERSITY ACADEMICYEAR
J.D Women’s College,Patna
Magadh
MCA University Bodh 2012 -2015
Gaya

S.S College,Jehanabad ~ |Magadh University Bodh|  2008-2011

BCA Gaya
I.SC S.S College, Jehanabad Magadh University Bodh 2008
Gaya
10th G.B High School, Jehanabad|B.S.E.BPatna 2006
STRENGTHS:

ExcellentApplicationknowledge

Abletoworkindividually andinteamalso.
GoodCommunicationandinterpersonalskills.
EffectivetimeManagement,CommitmentandDedication.
Self-motivated,Goodlearner,stronganalyticskillsandHighlyFlexible




PERSONALPROFILE:

> FATHER’SNAME :Sidhnath Singh

> DATEOFBIRTH :05.01.1992

> SEX :FEMALE

> MARITALSTATUS ‘MARRIED

> LANGUAGESKNOWN  :ENGLISH,HINDI

> NATIONALITY :INDIAN.
HOBBIES:

Traveling,Photography

DECLARATION:

Idoherebydeclarethatalltheinformationgivenbyme arecorrecttothebestofmyknowledge andif any discrepancies are
found, 1 will be solely responsible in that condition.

Arti Kumari

DATE
SIGNATURE
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